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Entrepreneur Realizes Kids’ Dream 
 
[PC Market - Hong Kong, 14 May 2013] 2010 was an important year for Eric. He had 
previously predicted that e-learning would be happening in 2010 when he was in 
secondary school. From this idea, he won a computer competition. In 2010, he 
founded the company, Playnote, which focuses on music education software. He 
received many good reviews when the product was launched. He has also won two 
important awards in the Asia Pacific ICT Award (APICTA). 
 
Eric likes computers and music. He combined his two passions to create the idea of 
teaching through technology. “In 1993, when I was a secondary school student, I 
participated in a joint school competition to think about the future e-learning in 2010. I 
built a question database with a computer, based on this idea. It helped teachers and 
students interact. Of course, it was just a model of e-learning.” No one expected that 
this product in the student stage would plant the seeds to start the company. 
 
In 2010, the launched of the iPad gave this chance to Eric. With a mobile device, his 
student project could become a reality. So, Eric founded the company, Playnote. The 
product focuses on music education. The flagship product is AURALBOOK, which 
helps students prepare for the Aural Test in professional music examinations. 
 

iPad breaks the barrier of technology 
 
Eric is a businessman. The product is an examination practice training aid. It is 
compatible with the syllabuses of Associated Board of Royal Music Schools 
(ABRSM) of UK, Australia Music Examination Board (AMEB), Royal Conservatory of 
Music (RCM) of Canada, etc. All of these tests are major examinations in the world 
and the product fits the market’s need. “In Hong Kong, everyone learns music. No 
matter whether they are forced to learn or like learning, a market is created there. 
Many people take the examination and the demand is very stable. I use 
AURALBOOK as a market entry point. When more people know about Playnote, we 
can promote more music education related Apps.” 
 
The objective is at a much higher level than the marketing strategy. “Our objective is 
to help more people learn music. In the past, people have had to hire a music 
teacher to learn a musical instrument or to learn to sing. The fee, including the 
examination fee, is very high. Mobile devices like the iPad break the barrier of 
technology. Teachers can concentrate on skill training during the lesson.”  
 
Eric emphasizes that he is not a businessman or an IT professional. He is a 
musician. Eric is a piano teacher, opera tenor and has been an orchestra conductor. 
He understands that music includes feeling that cannot be quantified. “Using singing 
as an example, other than the singing skill, the performer needs to include feelings in 
order to motivate the audience. Teaching expression through technology is difficult to 
realize in a short time. However, the Aural test provides an objective guideline in 
pitches and rhythms. As a result, we can use technology to analyze it.” 
 

Giving up a senior management post to become an entrepreneur 
 
The road to success is not always smooth. Eric graduated from the Hong Kong 
University of Science and Technology (HKUST) with a master’s degree in electronic 



engineering. He has had a lot of time to complete research for the core technology of 
AURALBOOK, which allowed the system to understand how to analyze pitches and 
beats. Before founding Playnote, he founded another company, Perception Digital, 
and had been part of the senior management of some enterprises. 
 
When asked why he gave up his senior management position to start a new 
company, he said, “I like to break the rules. Working with a giant entrerprise does not 
fit with my character.” Eric walked the road step by step. When he didn’t know how to 
manage, he studied for his MBA. Research often relates to patents and involves a lot 
of legal knowledge. A lawyer does not know much about IT. He also did not want to 
be paid a high salary to recruit people to understand. As a result, he studied for his 
law degree. By this time, Eric received a number of patents. 
 
In the beginning stages of Playnote, Eric faced a lot of problems. First, Eric needed 
others to believe in his dream. Then, there was a technical problem as it is difficult to 
define the standard in pitches and beats. For example, is there any difference in 
judging the accuracy for the voice from a man and woman? Lastly, when the app 
was done, it was difficult to enter into the market. “It is very difficult in the first step for 
people to accept a new thing.” 
 

Surprised to get an award 
 
Eric believes there is market potential and that there was no similar product in the 
market. Playnote received the Best Startup Grand Award and e-Learning Merit 
Award in the Asia Pacific ICT Awards (APICTA) 2012. Eric said, “We are lucky and 
surprised. I believe that the reason we won is because our product is very unique. 
Music is a universal language and there is no boundary. Judges can easily 
understand the target behind our product. Of course, the presentation skill is also 
important. I believe I acquired that skill from my MBA and I applied it here.”  
 



 
 
 



 


